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WHO ARE YOU CALLING SOFT? | /L
VOlCEZACT



UNDERSTAND THE WORD — SOFT




UNDERSTAND THE WORD- SKILL?




| WHAT CONSTITUTES SOFT SKILLS?

Communication Presentation Personality
Skills Skills Development
Creativity so FT Negotiation
Enhancing SKI LI.S Skills
Event Debates and Quizzing
Management Seminars Skills




HOW TO IMPLEMENT SOFT SKILLS

Big Five
Personality
Traits




WHAT SHOULD SOFT SKILLS ACHIEVE?
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CHANGE IN BEHAVIOUR?

Five stages of
e benaviour change

Practice

There are four conditions for success in

changing a personal behaviour:

1. Defining a clear and simple goal.

2. Gathering sufficient and accurate
knowledge to make a clear plan.

Approval

3. Having lots of personal motivation to
follow through.

4. Having and relying on a supportive

Kn OWIed ge environment.




BEHAVIOUR




I'M GOING TO GET YOU!




I'M NOT LISTENING




COME SAY THAT HERE!




| TOLD YOU TO STQP IT!




| | FEEL SO ALONE




BEHAVIOUR CHANGE




| WHAT IS INVOLVED IN CHANGE




| PHYSICAL BODY IN EMOTION

Ang ar Disgust Happine prise

1111944

pression Contempt Pride
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WHAT CAUSES CONFLICT?




WHEN CONFLICT ARISES.. ..

1. Rational thought often goes out the window
2. We speak without thinking

3. We cannot express what we are feeling

4. We have regrets

5. Our TRUE feelings are misread, misinterpreted, badly expressed



DEFAULT SETTING?

A Restore default settings for this page?




INSTINCT




| BACK TO BASICS




| INTEGRATE

Thought

Voice



THE VICIOUS CYCLE

Thought Assumption

Justify Judgment



?

BODY AND MIND DISCONNECTED




NO CHANGE!

I'Mm NOT STUBBORN

MY WAY IS JUST BETTER



